SATISFACTION OF TEACHING AND RESEARCH STAFF

1. OBJECTIVE
 The purpose of this procedure is to collect the opinion of the Teaching and Research Staff of the Universidad Católica San Antonio de Murcia (UCAM) about the conditions in which they carry out their academic activities, with the aim of promoting initiatives for the improvement of quality in the different areas, as well as to provide the means and ideal working conditions in their respective jobs. The information gathered will be useful for the government team to promote actions that will lead to an improvement in the quality of our University.

2. SCOPE
 This procedure is applicable to UCAM Teaching and Research Staff.

General Information
1. Gender:  Male  Female 
2. Age:  Under 35 years old  between 35 and 55 years old  over 55 years old    
3. Category:  Dean  Professor  Associate  Assistant  Contracted/Doctor         
 Engineer/Architect  Collaborator  Other
4. Length of service at UCAM:  Less than 2 years  Between 2 and 9 years  More than 9 years
5. Centre(s) in which you carry out your teaching activity: (You may indicate more than one option)
 Faculty of Health, Physical Activity and Sport Sciences
 Faculty of Nursing
 Faculty of Social and Health Sciences
 Faculty of Social and Communication Sciences
 Faculty of Legal and Business Sciences
 Polytechnic University School

Please rate your agreement with the following statements on a scale of 1 to 5: 
(1: Strongly Disagree; 2: Disagree; 3: Indifferent; 4: Agree; 5: Strongly Agree)


TEACHING ACTIVITY

1.1 The organisation of teaching in the degree program is effective.
1.2 The teaching allocation makes good use of the skills of the teaching staff.
1.3 The academic background that students acquire in my subjects is good.
1.4 The students enter with good training.
1.5 I am satisfied with the attitude of the students in my classes.
1.6 I consider students' attendance and participation in class to be essential to my teaching activity.
1.7 I use different types of teaching methodologies (group work, role-playing, case method, ...) to teach my subjects.
1.8 The use of new audiovisual technology resources in teaching facilitates student learning.
1.9 My subjects require continuous updating of teaching methods.
1.10 The evaluation of my teaching activity motivates me to improve.
1.11 I am aware of the objectives set out in the Syllabus.
1.12 I combine teaching activity with management tasks (minutes, teaching guide, etc.) without difficulty.
1.13 The assessment procedures adequately assess the level of competences acquired by the students.
1.14 Problems encountered during the teaching process have been solved effectively.
1.15 Planning of content is adequate.
1.16 The initial planning of the programmed activities is respected.
1.17 My degree of participation in the planning of teaching is adequate.
1.18 The coordination of meetings between the teaching staff of a Degree Course for the teaching program is adequate.
1.19 In general, I am satisfied with the teaching activity.


RESEARCH ACTIVITY   

2.1 I am satisfied with the University's measures and policies to promote research.
2.2 I am satisfied with the time I devote to research.
2.3 The research I carry out contributes to updating my teaching activity.
2.4 I am satisfied with the financial resources I receive for research.
2.5 I am satisfied with the national/international projection of my research.
2.6 The human resources programs (grants, employment contracts, etc.) for research are adequate.
2.7 In general, I am satisfied with the research activity.


TEACHING INFRASTRUCTURE AND RESOURCES  

3.1 The classrooms I use are suitable for teaching (equipment, air conditioning, lighting, acoustics, furniture, etc.).
3.2 The laboratories, experimental spaces and their equipment are suitable for teaching.
3.3 The library facilities are adequate.
3.4 The library's bibliographic resources are sufficient.
3.5 The teaching resources available are sufficient.
3.6 Access to the different sources of information, databases, bibliographic collections, etc. is guaranteed to cover teaching needs.
3.7 The technology necessary for obtaining, processing, storing, transferring, and presenting data and information is adequate.
3.8 The work of the Multimedia service is satisfactory.
3.9 In general, I am satisfied with the resources and services provided for teaching.
4.1 Attend classes regularly
4.2 They have sufficient prior knowledge to follow the contents of the subject.
4.3 They dedicate sufficient time to the preparation of the subject.
4.4 Show interest in the different subjects dealt with in the teaching activity.
4.5 Participate actively in debates and activities carried out in the classroom.
4.6 Use the recommended bibliography.
4.7 They are satisfied with the results of the assessment.
4.8 They significantly broaden their competences in the subject during the course.
4.9 I am satisfied with the use made by students of academic tutorials.
4.10 Complaints and suggestions from students are dealt with effectively.
4.11 The mechanisms used to inform and disseminate guidance actions to students are adequate.
4.12 Student mobility programs are appropriate. 
4.13 Work experience programs for students are satisfactory.


PROMOTION, MOTIVATION AND RECOGNITION

5.1 I feel motivated to do my job.
5.2 UCAM provides me with opportunities to develop my professional career.
5.3 The good name and prestige of UCAM are gratifying for me.
5.4 The teacher training offered by UCAM meets my needs.
5.5 The institution provides me with sufficient support to broaden my training.
5.6 My achievements are recognized.
5.7 In general, I feel satisfied to work at UCAM.
6.1 The institutional evaluations carried out at UCAM have served to improve the quality of the UCAM.
6.2 In recent years I have noticed a tendency to improve at UCAM.
6.3 My degree program is involved in quality processes.
6.4 I am aware of the quality strategy of my degree program.
6.5 I participate in the quality processes of my degree program.
6.6 I am satisfied with the process followed for the reform of the teaching (EHEA) at UCAM.
6.7 In general, I am satisfied with the quality management and the implementation of quality improvement.

